F12E5E / Mobile Handset

Product Information Sheet
Reference:

h&~¥/ Brand

Samsung — £

FIZE / Model

Samsung Galaxy S24 FE (SM-S7210)

[REH /Place of manufacture

B Vietnam

MBI RN BRIFIRRGIAT /
Network frequency or operating
frequency or band

5G Sub-6 FDD: N1(2100),N5(850), N28(700)

5G Sub-6 TDD: N40(2300),N41(2500),N78(3500),N79(4500)

4G FDD-LTE: B1(2100),B2(1900),B3(1800),B4(AWS),B5(850),87(2600),88(900),812(700),820(800),
B28(700)

4G TDD-LTE: B34(2010),B38(2600),839(1900),840(2300),841(2500)

3G WCDMA: B1(2100),82(1900),B5(850),88(900)

2G GSM: GSM850,GSM900,DCS1800,PC51900

EZETINEE / Key features

1. LE BT EEL Galaxy Al THEE
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2. Galaxy HEH#IIAT A THHE - BERER
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3. fii5& Circle to Search with Google

. —RERHThAE R AT BRI NS — R, Bl& QR code fifl - BRE M ri 2R

4. AR AMERE

. BRI AR R RS - NPU RIS 2 111% » SHIERI A T AERe s

. 6.7" IEME AR S AT G R A R

. HIREE B ZE 4,700mAh, w5 AR &

1. Full support on all Flagship Galaxy Al features

. Call Assist / Writing Assist: Live Translation & Chat Translation instantly removes communi-
cation barriers

. Note Assist / Browser Assist: Seamlessly summarize, format and translate your content

. Transcript Assist: Conveniently transcribe voice recordings of conversations & meetings

. Writing Assist: All new generative writing with Composer

2. Galaxy Camera Now Even Better with Al

3 Photo Assist: Creatively transform pictures and videos with suite of Al Editing tools

. Nightography Zoom: Al empowered with 50MP zoom, brighter and more stable videos

3. Expanded Circle to Search with Google

3 Circle-to-Search capabilities: Effortlessly search whatever you see on the screen, QR code

scanning, translation and math problem solving

4, Supercharged Performance
. Latest flagship level processor delivers 111% up NPU performance for leading Al experi-
ence
. 6.7" flagship display much better visual experience
. Upgraded to longer lasting 4,700 mAh battery
{EZE Z 4% / Operating system Android 14

ZMRECIERE / Internal memory

8GB RAM + 256GB ROM

SIM 28 / Number of SIM

2

SIM ®R~F/ SIM Card Type

Nano-SIM

SIM EIETESFEEL / SIM Slot Type

Nano-SIM + Nano-SIM (5G + 5G)
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XERBFERE | R/ Type

BREBE/ Type | BABE /
and storage capac- | Maximum

ity of support | capacity
memory card

%5 / Display

6.7” flat FHD+ Dynamic AMOLED 2X F5¢ (2340 x 1080, 401ppi)

KB/ MEEEF I /Data

transfer/network connectivity pro-
tocol

e LTE DL Cat 20: 2000Mbps / LTE UL Cat18: 200Mbps
e DC-HSPA+ 42Mbps / HSUPA 5.76Mbps / 3G / EDGE / GPRS

PBgs LWz B RERgE
(MNEBFEE BN E M) / Resolution

of the camera in terms of pixels
(where the phone has a built-in
camera)

3 BB ¢
& E 5 1 : [F A5 SOMP FCfA Dual Pixel 5 JEE25EE (OIS) (F1.8)
R EHETH 2: HE 12MP (F2.2)
(R BT 3 EH SMP FLHEDLEDIE (F2.4)
HIEHGH © 10MP (F2.4)

Rear Triple Camera:
- Wide: 50MP w Dual Pixel and OIS (F1.8)

- Ultra Wide: 12MP (F2.2)
- Tele: 8MP with OIS (F2.4)
Front Camera: 10MP (F2.4)

B E / Packaging List

Galaxy S24 FE (with embedded battery): lea
Data Cable (Cto C) : 1ea

Ejection Pin: lea

Quick Start Guide (includes Warranty Card): lea
Samsung Pay leaflet: lea

EmfBHE/ Price

BSRIHER TR/ Agreed as per Sales Memo/Invoice

Ff$NZ / Additional Delivery Charge

BAE &R/ it (MEES) BolsER N ERIMNEENINE

Additional delivery charge may be added for specific area/ location (e.g. outlying island)

RIEAB1 / Identity of repair
service provider

Samsung Electronics (HK) Co. Ltd

fRIEHNIL / Repair service address

1) BADEEL 8 RMARWARIBIBOENE&ISE
EEETRHS: 3596 7370
2) S EETERIE 498 SRINEEZES 1 HA 15 18 1501 =
BEERAS: 2521 4888
3) BB EEBIERER 8 HEMMBAIE 1B 01 =
EETRS: 8118 1717
4) B ARTEEAR: BhAREERE: 3698 4698
NS
EPRRAREBRE | £F 9:00 24K 12:00

A —Z 28 | £ 9:00 E 5 8:00
NRBE | £EF 9:00 ZFF 6:00

H—=
=
1) Unit 09-12&15, 40/F, Office Tower, Langham Place, 8 Argyle Street
Tel: 3596 7370
2) Unit 1501, 15/F, Causeway Bay Plaza 1, 489 Hennessy Road
Tel: 2521 4888
3) Unit 01, 8/F, Telecom Digital Tower, 58 Tsun Yip Street, Kwun Tong, Kowloon
Tel: 8118 1717
4.) Samsung Customer Care Centre Hotline: Tel: 3698 4698
Service Hour:
Mobile Device, Computer Enquiries | Monday to Sunday (Including Public Holidays) 9am-12mn
TV, AV & Home Appliances | Monday-Friday: 9am-8pm
Saturday, Sunday & Public Holiday: 9am-6pm
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B LR / Exchange policy

ROIRSHEE HERRESt 14 RZANBRIRBBEARBRHMOPIHER—R - FIEE2REE
B 2R AR -
You may exchange the Mobile Equipment once within 14 days of the date of Sales Memo by return-

ing the Mobile Equipment to our shops. Please refer to the terms and conditions on the Sales Memo
for details.

RIEHR
Warranty
period

¥ 5/ Handset

12 {8 H 12 months

BC4 / Accessory

Eth: 12 @ 3/ Battery: 12 months

bt SR R Bk A R /PR R R SRR B/ E e A A R/ B B R PR (2 DR

The above information is extracted from literature and / or information on this product by manufacturer / supplier
Hong Kong Telecommunications (HKT) Limited / CSL Mobile Limited & &% @hmE AR A 5]

T E&E Enquiry hotline: 2512 3123

http://www.hkcsl.com
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